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The intent of this correspondence is to provide a reminder of the Private Child-
Caring/Private Child-Placing agencies (PCC/PCP) agreement requirements 
regarding timeframes for responding to referrals for placement/OOHC services. 
While the referrals have moved from the Children’s Review Program (CRP) system 
to the Kentucky Youth Services Information System (KY YSIS), provider 
requirements for referral response are unchanged. 

There is currently an abundance of referrals pending in workbaskets within KY 
YSIS. Response delays are impacting timely placements and exploration of 
additional placements. 

Item K within the PCC/PCP agreement reads: “Ensure timely and accurate 
tracking of each child placed by the Cabinet with the Provider (and the foster 
and adoptive homes approved by the Provider -PCP) using the Kentucky Youth 
Services Information System (KY YSIS) as prescribed by the Cabinet. The 
Provider will enter information within two (2) business days of a placement 
being entered into the agency’s TWIST KY YSIS workbasket.” 
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Item E within the PCC/PCP agreement reads: “Document the Provider’s action on 
each referral by responding in writing, and returning it to the Cabinet’s office, its 
agent, or persons acting on behalf of the Cabinet who made the referral within 
two (2) business days. 

1. If the Provider does not accept placement of a child, the Provider shall
provide a specific reason for the refusal, in writing, consistent with the
rejection reasons outlined on the Children’s Review Program web
application. Further, the refusal must be based on the Provider’s approved
admission criteria in KY YSIS.”

Please ensure that your program’s practice meets the requirements outlined in 
the PCC/PCP agreements. 

Please see the 2026 User Kentucky Youth Services Information System (KY YSIS) 
for your reference. Also, please reach out to the TWIST Help Desk at 
TWISTHelpDesk@ky.gov or 1-866-231-0003, option 3 for any questions or 
concerns. 

You may also contact the PCC/PCP liaisons, Tammy Lafferty at 
tamara.lafferty@ky.gov or Wendy Chesser at Wendy.chesser@ky.gov. 

mailto:TWISTHelpDesk@ky.gov
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https://manuals-sp-chfs.ky.gov/resources/Documents%20and%20Forms/2026%20KY%20YSIS%20User%20Guide%20.pdf
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